WIN A TRIP TO JAPAN
TERMS & CONDITIONS

By entering this promotion, participants accept these terms and conditions. Entry into the promotion
constitutes acceptance of these rules. All times are local to Samoa. Headings are for convenience only and
do not affect interpretation.

Promotion Details:
e Promotion Launch Date: 10" November 2024

e Promotion End Date: 4" January 2025
e  Promotion Duration: 2 Months
e GCA License: SPC048/2024

Entry Point:

1. Purchase any mobile prepaid bundle value at $15 or more.
2. Purchase any device from any Vodafone outline or Vodafone online shop.

Eligibility:
1. Open to legal residents of Samoa aged 21 and over.
2. Tourists visiting Samoa and Vodafone staff or their immediate families on Vodafone benefits are
ineligible.
3. New and existing Vodafone mobile prepaid & postpaid-capped users.
4. All new and existing customers that buy a mobile device from Vodafone stores or online shop.

Entry Requirements:
e New and existing Vodafone mobile prepaid and postpaid customers are eligible.
e Qualifying purchases:
e Mobile prepaid bundles of $15 or more earn entry points.
e Device purchases (cash and finance sales only) from any Vodafone store.
e Postpaid Corporate contract customers qualify when paying in cash or financing devices
(credit sales do not qualify).
e Earn 1 entry point per tala spent (e.g., a $15 bundle purchase = 15 points).
e Entries reset at the close of each fortnightly draw, but all entries from previous periods will carry
over for the Major Prize Draw (F4).

Prize Details:

Fortnightly Draws | Winner Prize
F1 1 Apple iPhone 16 128GB handset
F2 1 Lenovo V15 G3 Laptop
A 1 Apple iPad 10th Generation 64GB
1 x Return ticket to Japan (economy class) +
1 x Disneyland Day Pass +
F4 1 Major Prize Winner USD $2,000 Cash & Travel Insurance
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ortnightly Draws:

Draws. Presentation
Fortnightly Draws -
Tuesdays Below tentative schedule
F1 Sumn 10th Mow 24 Sat 23rd Mov 24 Tue 28th Mov 24 Wied 27th Mov 24
F2 Sun 24th Mow 24 Sat Tth Dec 24 Tue 10th Dec 24 ‘Wed 11th Dec 24
F3 Sun Bth Dec 24 Sat 21st Dec 24 Tue 24th Dec 24 Tue 24th Dec 24
F4 Sun 22nd Dec 24 Zat 4th Jan 25 Tue 7th Jan 25 TBC

Prize Draws & Winner Verification:

e Fortnightly Draws: Entries reset every two weeks, and draws are conducted using a random
selection tool (random.org) in the presence of a GCA representative.

e Major Prize Draw: Includes all entries from each fortnightly draw period.

e  Winners will be drawn randomly and contacted via the mobile number provided for verification.

e  Winners must present valid identification for prize collection and will forfeit the prize if suitable
proof is not provided.

e If a winner cannot be contacted after three attempts, or eligibility is not met, a redraw will occur
under GCA supervision.

Prize Collection & Requirements:

The major prize winner is responsible for obtaining necessary travel documents, including a valid passport
and visa where applicable. Prizes will be awarded upon identity verification through both phone number
confirmation and valid ID presentation.

Note: Data-only device plans are not eligible as they lack a voice feature.

Notification of Entry Points and Winner Information:
e Customers will receive confirmation of their entry points by text message.
e To check entries, customers may text “JAPAN” to short code “106” (zero-rated) or call Customer
Care at 121/ 67121.
e Winners will be notified by phone and scheduled for prize collection within 1 business day after
verification.

Promotional Rights:
The Promoter reserves the right to use the name, photograph, voice, or video of the winner for
promotional purposes without additional compensation.

Right to Redraw:
The Promoter may redraw in cases where a winner does not meet eligibility requirements, forfeits, or
does not claim the prize.

Privacy & Entry Details:
Entrants consent to the Promoter’s use of personal information for promotion management, prize
distribution, and marketing activities. Entry details remain the property of the Promoter.

Limitation of Liability:

e General Liability: The Promoter excludes liability for any personal injury or damage resulting from
participation in the promotion or prize usage, except where required by law.

e Excluded Liability: The Promoter is not responsible for technical malfunctions, unauthorized
access, misdirected entries, prize variations, tax liabilities, or any issues beyond its control.

e Acceptance Documentation: Winners must complete and sign any necessary legal
documentation as required by the Promoter or prize suppliers.
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e Prize Travel Conditions: The awarded return ticket will be the lowest economy fare available
during the designated travel period, as determined by Vodafone. If the winner decides not to
travel within 30 days of the intended departure date, they will be eligible for a one-time cash
alternative of USD $500. In such cases:

o Forfeiture of Travel Prize: The winner’s right to the return ticket will be forfeited and cannot
be reissued or redeemed for travel at a later date.

o Forfeiture of Travel Prize: The winner’s right to the return ticket will be forfeited and cannot
be reissued or redeemed for travel at a later date.

o No Additional Substitutes: The USD $500 cash amount is the only alternative offered, and no
further compensation, including other cash or substitute awards, will be provided if the ticket
is declined or forfeited.

o Award Confirmation: Winners must confirm their travel or cash option within a specified
period to ensure proper award processing. Should the winner choose not to travel within 30
days of the intended departure date, only a cash amount of USD $500 will be provided as an
alternative. No other portion of the prize, including cash or substitute awards will be available
in this case.

Prize Substitution & Restrictions
Prizes are non-transferable. If a prize or part of a prize is unavailable, the Promoter reserves the right to
substitute with an equivalent prize.

Promotional Changes

The Promoter reserves the right to cancel, modify, or suspend the promotion in response to unforeseen
events (e.g., war, state of emergency), subject to regulatory authority direction.
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